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OCS PRODUCTOCS PRODUCT
Winner: Hershey’s Hot Chocolate
Sunny Sky Products – a producer of dispensed beverage solutions offering hot, 
cold, frozen and beverage enhancer products – brings consumers the iconic 
flavor of a Hershey’s chocolate bar in a cup. Made with Hershey’s cocoa, this 
drink will fulfill any consumer’s chocolate cravings, perfect for chocolate lovers 
everywhere. Level up your cocoa with Hershey’s Hot Chocolate.

Runner-up: Lavazza x Rifle Paper Co.  
Holiday Blend
Lavazza and Rifle Paper Co. partnered in 2023 to bring something more special 
than just a cup of great coffee. An omni-channel launch across retail, e-commerce, 
foodservice and OCS (in Flavia’s Freshpack), Lavazza Holiday Blend featured Rifle 
Paper Co. co-founder and CCO Anna Bond’s hand-painted illustrations including 
a city holiday scene and the colors of the Italian flag. The collaboration combined 
the festive holiday spirit of Rifle Paper Co. with Lavazza’s expert craftsmanship and 
premium coffee to bring a special coffee blend with notes of toasted almond and 
warm spice to sip in the holiday season.

OCS EQUIPMENTOCS EQUIPMENT
Winner: Coffea X-DUO
Introducing the Coffea X-DUO, a revolutionary coffee and tea machine designed 
to elevate a consumer’s beverage experience. Boasting a cutting-edge patented 
vacuum brewing system, this innovative brewer seamlessly blends the rich aroma 
of Coffea coffee with the delicate flavors of premium teas. Users can enjoy the 
convenience of dual functionality, effortlessly switching between their favorite 
coffee or tea selection (hot and iced) with the touch of a button. 
The sleek and compact design of the X-DUO complements any 
modern OCS, while its user-friendly interface ensures a hassle-
free brewing process. With the Coffea X-DUO, technology 
meets taste for the ultimate beverage indulgence.

Runner-up: Flavia Creation  
300 + Chill Refresh
Lavazza introduced the Flavia Creation 
300 + Chill Refresh, a mid-sized all-in-
one workplace beverage system that crafts both hot and cold café-style 
beverages including coffee, tea, lattes, hot chocolate, cold brew coffee, 
flavor-infused waters and more. With the Flavia Chill Refresh, no ice 
is needed to make cold, refreshing drinks. The Flavia Creation 300 + 
Chill Refresh has a compact footprint and smart technology to keep 
up with mid-sized workplaces and spaces, while its intuitive digital 
interface makes it easy to craft rich beverages calibrated for perfectly 
balanced flavor.
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